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Disclaimer

This presentation outlines our general product direction and should not be relied on 
in making a purchase decision. This presentation is not subject to your license 
agreement or any other agreement with SAP. SAP has no obligation to pursue any 
course of business outlined in this presentation or to develop or release any 
functionality mentioned in this presentation. This presentation and SAP's strategy 
and possible future developments are subject to change and may be changed by 
SAP at any time for any reason without notice. This document is provided without a 
warranty of any kind, either express or implied, including but not limited to, the 
implied  warranties of merchantability, fitness for a particular purpose, or non-
infringement. SAP assumes no responsibility for errors or omissions in this 
document, except if such damages were caused by SAP intentionally or grossly 
negligent.
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Gartner, demographics, competition
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Current Situation and Key Facts

the SAP GUI defines customer 

perception of SAP usability

different value use 
scenarios per customer

a limited number of use 

scenarios are most widely used 
today
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SAP User Experience Strategy
Key Technologies

us
ag

e/
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h

number of 
use scenarios

NEW & RENEW ENABLE

top use core use customer value use scenarios

Portal                NWBC              UX Innovations (e.g. Landing Pages)

NEW & RENEW ENABLE

SAPUI5 Floorplan
Manager

App Designer SAPUI5

Floorplan
Manager

App Designer

SAP Screen 
Personas
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Applying generic UX innovations
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HANA Cross Entity Search and
Contextual Navigation Overview
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Top use scenarios – consumer grade apps

Creating new and renewed apps – Mobile Mindset!



© 2013 SAP AG. All rights reserved. 11Public

SAP Fiori compared to SAP Screen Personas

SAP recently introduced two new solutions that greatly
improve the user experience, SAP Fiori and SAP Screen 
Personas. Each helps today’s business user by making SAP 
more intuitive. The following table explains how companies
should deploy these complementary solutions.
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SAP Fiori compared to SAP Screen Personas

SAP Fiori SAP Screen Personas
Solution overview SAP Fiori is a set of 25 apps that deliver a 

simple, intuitive user experience across your
customers’ most frequently used business
transactions. The design offers a seamless
experience from laptop to mobile devices, 
which allows individuals to accomplish tasks
quickly and easily.

SAP Screen Personas provides a simple, drag
and drop approach to modify most SAP GUI 
screens. It enables IT and business users to
simplify business application screens quickly
and easily without any programming
knowledge. SAP Screen Personas improves the
end-user productivity, visual appeal, and
performance of SAP.

Tag line Keeping simple things simple Personalization without programming

Transaction support Top 25 applications All SAP GUI transactions

Out of the box 
functionality 

Ready to run Personalize transactions in minutes

Primary focus Smartphone, tables, desktop Desktop (Windows and Mac), Windows 8 tablet

Business value · Increase user productivity and satisfaction
· Reduce work completion time 
· Increase adoption of business processes
· Deliver consumer-grade user experience

Personalizable Not necessary. Fiori apps run out-of-the-box on 
any device.

You can modify any aspect of the SAP GUI 
to suit your unique needs.

SAP UX theme “Renew”
Renew the most widely used scenarios.

“Enable”
Enable customers to improve the user
experience of their specific use scenarios.



© 2013 SAP AG. All rights reserved. 13Public

Core use scenarios – Key roles

Renew key roles – including generic UX innovations
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Renewal – HR Administrator
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UX Innovation - Landing Pages
UI Design and Page Layout

Today
Lanes Design

Q2/2013
Grid Design
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Specific customer value scenarios - Tools
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Strategic UI Technologies
Desktop Perspective

SAP NetWeaver Business ClientC
lie
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s

Backends / Platforms

Gateway

SAP NetWeaver Portal

SAP GUI    .

SAP UI5 DYNPROWDA / 
FPM*P
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ity
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er
vi

ce
s

SAP App Designer SAP Screen PersonasACT / FLUID1

*: Harmonized in Run & Design Time with WebUIF
1: Application Creation Tool / Flexible UI Designer
2: Business Object Layer / Business Object Processing Framework

BOL / BOPF2,…

Side 
Panel
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UI Technologies 
Usage across SAP Business Solutions

Application Foundation / IntegrationApplication Foundation / Integration

SAP In-Memory Appliance (SAP HANA)SAP In-Memory Appliance (SAP HANA)

SAP BPM

Mobility PlatformMobility Platform

On-Demand Solutions for Lines of BusinessOn-Demand Solutions for Lines of Business

SAP Business SuiteSAP Business Suite

SAP
CRM

SAP
ERP

SAP
PLM

SAP
SCM

SAP
SRM

SAP Business All-in-One

SAP Business AnalyticsSAP Business Analytics

Analytic
Applications

Analytic
Applications

Business
Intelligence
Business

Intelligence
Data

Warehousing
Data

Warehousing

Enterprise 
Information 

Management

Enterprise 
Information 

Management

Enterprise 
Performance 
Management

Enterprise 
Performance 
Management

Governance, 
Risk and 

Compliance

Governance, 
Risk and 

Compliance
SustainabilitySustainability

SAP Business 
ByDesign

SAP Business 
ByDesign

SAP Business OneSAP Business One

Microsoft
Silverlight

Microsoft
WPF / .NET

Web Dynpro ABAP with FPM
& Dynpro

Web 
UIF

HTML 5

OData and UI Integration

HTML 5 Native SDK

Web Dynpro

Adobe Flash, Java UI Adobe Flash, Web Dynpro ABAP

Gateway Duet

HTML5

HTML5

HTML5

HTML5

Floorplan Manager, 
Web Dynpro (Page Builder)
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Which technology & tools to use, and when?

SAP GUI
Screen

Web Dynpro
ABAP
Application

Entry Pages

enhance

adjust

adjust

create

Side Panel

Screen 
Personas

Floorplan
Manager

Page
Builder

NWBC

/

PFCG-
Roles

SAP UI5

display

UICFPM

TPE1

TPE = Technical Premium Enablement, 0,5 – 2 days workshop,     workshop TBD

UICPB

UICSP

UICNEP

UICPOW

UICSSP
(Q2.2013)

UICSUI5
(Q3.2013)

UICTSUT
(Q3.2013)



Premium 
Enablement

Content Duration
(days)

Details Pre-
requisite

TPE1 Up and running in 2 days plus 
NWBC Server-side

2 Setting up a demo system based on 
Database Exports incl. NWBC backend 
settings

UICPB Page Builder 0,5 Introduction to Page Builder, Roles
concept

UICFPM Floorplan Manager 0,5 Adapadting FPM based applications
without modification

UICPB or
NWBC basics

UICSP Side Panel 0,5 Creating Side Panels for any SAP GUI-
based transaction

UICPB or
NWBC basics

UICPOW POWL 0,5 Adapting standard POWLs with
additional fields without modification

UICPB or
NWBC basics

UICSUI5
(planned for
end Q3.2013)

SAP UI5 1 Creating new UIs based on HTML5 and
UI5 template

UICPB or
NWBC basics

UICSSP
(planned for
end Q3.2013)

SAP Screen Personas 0,5 Adapting standard SAP GUI-based
transactions

UICPB or
NWBC basics

UICTSUT
(discarded)

Technical Set-up for UI topics 1 Setting up Server Side configuration for
NWBC, oData for UI5, and SAP Personas

UICNEP NWBC Entry Pages 1 Deep-dive into creating Entry Pages for
NWBC with the Page Builder

UICPB or
NWBC basics
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SAP rapid-deployment solution of side panel content in 
SAP NetWeaver Business Client

https://service.sap.com/rds-ui-sidepanel

The SAP® rapid-deployment solution of side panel content in SAP NetWeaver® Business 
Client software offers packaged content to enhance the user’s experience with SAP 
applications. It provides context-related business content including master data, analytics 
and related services, along with supplementary information (including external) and takes 
SAP ERP transaction data to the next level.

Si
de

 
Pa

ne
l
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Get a homogeneous view of your business data
What’s included – Solution scope

Out-of-the-box layouts 
and ready-to-use gadgets 
(CHIPs) like charts, 
forms, and so on, gives 
users a holistic view of 
transactions. 
Context is dynamically 
defined by data 
processed in the main 
SAP GUI application and 
pushed to the side panel
Content enabled for 
transactions in following 
solution areas:
– Financials
– Procurement
– Quality management
– Sales and distribution

This rapid deployment solution was designed for productive use with SAP Business Suite Foundation 7.31 Support Pack 4. However, SAP is releasing this package with Support Pack 3 for ‘trial and 
evaluation’ purposes. The side panel content included in this rapid-deployment solution will form part of the standard SAP delivery of SAP Business Suite Foundation 7.31 Support Pack 4. SAP 
recommends updating to Support Pack 4 to use in a production environment. 

Side PanelMain Application

Data Extraction
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Increased user productivity that allows for 
more informed business decisions in every 
day work
Unified user interface eases data 
consumption and provides better insight at the 
point of action
Easier configuration and extension – no 
additional skills required
Easy for partners and customers to use SAP‘s 
CHIP catalog to create new side panels
Simplified orchestration of business 
processes with fewer screens
Personalized content for the user

Get a homogeneous view of your business data
What’s the value

Business benefits
Reduction in number of open screens
Zero code changes lead to quick, non-
disruptive deployment
Faster time to implement via packaged 
approach

Measurable success

The SAP NetWeaver Business Client provides context-related data via the side 
panel without any additional code or code changes to the application
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The SAP NetWeaver Business Client 4.0 is the standard 
desktop client for the SAP Business Suite

Role-based access to SAP business applications 
Roles can be loaded from

PFCG (Web AS ABAP role repository)
PCD (SAP Enterprise Portal role repository)

Navigation frame hosting
Dynpro (embedded and reused 
SAP GUI for Windows)
Web Dynpro ABAP 
HTML-based content

Harmonized user experience 
through integration of SAP GUI and WebDynpro
based applications

SidePanel: Enhance SAPGUI applications
without modification
Browser like navigation (NWBC 4.0)

– Index and New Tab page navigation
– Pinned tabs

Available in two flavors:
– NWBC for Desktop (Windows based)
– NWBC for HTML (browser based)
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Evolution of NWBC
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Browser-like navigation in NWBC for Desktop 4.0
Options to find and launch applications

Overview pages
Index page
New Tab page
Service map
Start pages

Quick Launch
Launch applications
Search for applications
or content

Panels
Navigation panel
Favorites panel

Personalized navigation
Favorites
Pinned tabs
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Overview pages – Index Page

Index Page

Exposes the entire 
navigation structure for 
this user. This is the initial 
page when a user logs on 
to a system for the first 
time. It can be unpinned 
and closed in case the 
user wants to see a 
different page than his 
home page.
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New Tab Page

The new tab page is opened 
with a click on the new tab 
icon in the header. It shows 
lists of frequently used 
pages and last opened 
pages. It also shows a link to 
the index page and links to 
the top level folders and its 
descriptions. 
The new tab icon is always 
shown so that the user can 
reach the new tab page at 
any time. 
The navigation to a page 
called from the new tab 
page is inplace. This is done 
automatically by the NWBC
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Landing Pages (HTML5)

Landing Pages are used as a 
first entry for a role. They 
give the most important 
information and provide links 
to applications and other 
pages. 
They can replace work center 
pages. It depends on the use 
case which approach helps 
the user in the best way. 
Landing pages are part of the 
roles and are included in 
PFCG or PCD roles in the 
same way as work center 
pages. Landing pages can 
have a background image 
which can be changed in the 
personalization.
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Navigation Pages in NWBC 4.0

Start Pages
Role specific start pages 
provide a structured, efficient, 
personalizable entry into the 
work day. They typically 
contain work lists, charts and 
feeds and take advantage of 
technologies such as the 
WDA Page Builder or a lanes 
page builder based on UI5. 
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From Signature to Corbu

SAP NetWeaver Business Client 3.0 and 3.5
SAP GUI: SAP Signature theme
WebDynpro ABAP: As defined in backend 
(parameter wd-themeroot, global settings)

SAP NetWeaver Business Client 4.0 
SAP GUI for Windows 7.30: Corbu theme
WebDynpro ABAP: As defined in backend 
(parameter wd-themeroot, global settings)
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User Interface Add-On for SAP NetWeaver

Features
UI add-on for SAP NetWeaver includes the following main components:

SAP NetWeaver Business Client 4.0
SAP NetWeaver Business Client (NWBC) is a user interface that presents a single entry point to different SAP business 
applications and technologies. Version 4.0 offers an enhanced shell design, the modern Corbu theme, tabbed browsing, 
and many other enhancements.

UI Development Toolkit for HTML5
The UI development toolkit for HTML5 (SAPUI5) is a library and a framework designed to enable developers to easily 
create and extend state-of-the-art user interfaces. SAPUI5 is based on HTML5 and uses the jQuery library as foundation. It 
supports CSS3, which allows you to adapt themes to your company's branding in an effective manner. It is Open AJAX 
compliant and can be used together with other standard JavaScript libraries. The client-side rendering library provides a 
rich set of controls. You can as well extend these controls and develop new custom controls. 
To support you in developing applications, SAPUI5 comes with the SAPUI5 Application Development Tools, a set of 
eclipse-based tools and editors. They provide wizards to create application projects and views according to the model-view-
controller concept and other features like JavaScript code completion and in-place preview.

User Interface Integration
UI add-on for SAP NetWeaver offers a set of back-end services and front-end services. To decouple your UI, you use 
OData services for ABAP-based back-end systems based on an OData channel that is part of SAP NetWeaver Gateway. 
To couple to a new UI technology, you use front-end services.

http://help.sap.com/nw-uiaddon



© 2013 SAP AG. All rights reserved. 36Public

Where to D/L NWBC 4.0

http://service.sap.com/swdc
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Where to D/L NWBC 4.0

Direct D/L: http://goo.gl/saiyA

Consider note 1707626
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Summary
SAP Netweaver Business Client is...

Free of charge & available
SAP Service Marketplace 

Universal and flexible
Role-based setup, distribution features, system landscapes

Easy to setup and to test
NWBC Documentation, transition features for existing SAP GUI users

Integrative
Multiple UI technologies, applications and systems in one user environment



© 2013 SAP AG. All rights reserved. 39Public

Topics

Strategy
Technologies
Educational offerings for partners
Technical details

NWBC 4.0
Side Panel
SAP Screen Personas
POWL
HTML5 / UI5
Floorplan Manager (FPM)
Roles

Outlook
Responsive Design
App Designer
Theme Designer
UI Investigator Tool

Appendix
Examples of renewed screens
NWBC use cases



© 2013 SAP AG. All rights reserved. 40Public

The Side Panel

Instant value for SAP GUI
> 500 SAP GUI applications in EHP6

> 900 for EHP6, SP4

In Financial Accounting, Controlling, 
Logistics, SD, Manufacturing, Industries and
more

> 70 reusable CHIPs

RDS content and services available 

Benefits: End Users
No configuration effort

Improve user productivity

Benefits: Admin/ Developers
Easy configuration & extension

… without modification

No risk
Low implementation costs

Instant value for SAP GUI
> 500 SAP GUI applications in EHP6

> 900 for EHP6, SP4

In Financial Accounting, Controlling, 
Logistics, SD, Manufacturing, Industries and
more

> 70 reusable CHIPs

RDS content and services available 

Benefits: End Users
No configuration effort

Improve user productivity

Benefits: Admin/ Developers
Easy configuration & extension

… without modification

No risk
Low implementation costs

New with NWBC 3.5

Main application 
screen Side Panel
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Side Panels
Master Data Details

• Show additional data for 
business objects 

• Can handle multiple 
business objects at the 
same time

• Highly configurable
Higher productivity



© 2013 SAP AG. All rights reserved. 42Public

Side Panels
Third-Party Web Content – such as Google Maps

• Mashups with both SAP 
and third-party content

• Data extracted from 
SAP 
transaction/application 
is passed to third-party 
application

• Highly configurable
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Side Panels in Manufacturing
3D Visualization with SAP Visual Enterprise

• Fully integrates 
business data and CAD 
data

• Very large data sets 
• Use cases

• Engineering
• Production
• Sales
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Side Panels at SAP
SAP StreamWork CHIPs

• Bring together:
• People
• Information
• Process and 

structure
• Security

• Results:
• Increased 

productivity
• Faster, better 

decision making
• Greater commitment 

and action
• Transparency and 

repeatability
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Side Panel Update

We have now more than 900 standard Suite transactions equipped with Sidepanels which 
we will ship with SP04 of EhP6 in August 2012. Priority was given to the most used 
transactions in the different application areas.

Furthermore, corresponding role content was developed and many additional fields were 
tagged so that customers and partners can easily enhance the UX of additional transactions 
by adding a Sidepanel on their own.
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Reports Application 
Details

Visual Enterprise 
Integration

Social Media Notes / 
Attachements

SAP UI Clients
NWBC - Sidepanel Variations
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System Landscape – Distributed System Scenario

Transactional Data

Existing ERP System

ECC 6.0 EHP 0 or higher

HUB System (“Role System”)

SAP ERP 6.0 EHP6 SP3 or higher
SAP Business Suite Foundation 7.31

Web Dynpro Application Configuration, 
Tagged Tables, Roles

Side PanelMain Application
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System Landscape – Single System Scenario

Existing ERP System

ECC 6.0 EHP6 SP3 or higher
SAP Business Suite Foundation 7.31

Web Dynpro Application Configuration, 
Tagged Tables, Roles

Side PanelMain Application

Transactional Data
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System Requirements

Software
SAP NetWeaver 7.31 System, Components SAP Basis and SAP NetWeaver Page Builder
Single System Scenario
– SAP ERP EHP6 SP3 or higher
Distributed System Scenario
– SAP Business Suite Foundation 7.31 in hub system
– SAP ERP 6.0, EHP 0 or higher, for backend systems
SAP NetWeaver Business Client for Desktop 3.5 and SAPGUI 7.2 Patch 9

Hardware
See Installation Guide for SAP NetWeaver 7.31 and SAP ERP ECC 6.0 – available at: http://service.sap.com/instguides 

Operating system
See Installation Guide for SAP NetWeaver 7.31 and SAP ERP ECC 6.0 – available at: http://service.sap.com/instguides 

Database
See Installation Guide for SAP NetWeaver 7.31 and SAP ERP ECC 6.0 – available at: http://service.sap.com/instguides 
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RDS package for SidePanel

http://service.sap.com/solutionpackages

or directly via

http://service.sap.com/rds-ui-sidepanel
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Confused?
Summary of milestones regarding Side Panel

• SAP ERP 6.0 EHP 0: Minimum requirement for Side Panel

• SAP ERP 6.0 EHP 5: Introduction of Side Panel, only for Web Dynpro 
ABAP

• SAP ERP 6.0 EHP 6 SP3: Introduction of Side Panel for SAPGUI-based
transactions
> 500 transactions with Side Panel content

• SAP ERP 6.0 EHP 6 SP4: > 900 transactions with Side Panel content

• SAP rapid-deployment solution of side panel content in SAP NetWeaver 
Business Client

• Service based on two deployment scenarios:

• Single System (Availability of SAP ERP 6.0 EHP6 SP4 or higher)
• Distributed System (Availability of SAP ERP 6.0 EHP0 or higher)
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Simplify
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Simplify
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There are several options for personalizing SAP

Software Developer System Analyst End-User

Create New Transactions  
Change Workflows

Build Forms
Build Custom Frontends

UI-only Modifications

Classic SAP 
Development 

Personas 
“End-User”

Personas
“Key-User”

time to value
months minutes

le
ve

l o
f c

us
to

m
iz

at
io

n

Frontend and 
data entry tools 

Form processing 
tools 
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NWBC: Power Lists

Power lists are
• Created using Web

Dynpro ABAP
• Provided predefined

by SAP

Power lists support: 
• Simplified access applications 
• Direct visualization of several business objects on the overview screen
• Easy personalization of the selection criteria and layout of the list by end users
• Easy creation of new power lists by partners/end users with the Power List Framework

The POWL (Personal Object Work List) or POWER (Personal Object Work Entity
Repository) List offers a central personalized access to all relevant work lists.
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Detailed additional information about POWL

http://service.sap.com/bestpractices
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Detailed additional information about POWL
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key capabilities
› rich control set for desktop and mobile incl. charts 
› application & control development environment
› oData integration for timeless software
› extensibility concepts for “custom controls”
› embraces “Open Source” framework(s) and web standards

benefits
› business agility through availability on 

any device & for any platform
› user productivity and happiness through increased flexibility, 

openness and pixel perfect design

SAPUI5 is a client-side HTML5 and Java Script based rendering library and programming model.

It combines openness, flexibility , enterprise readiness and  product standard 
support.

SAP UI Technologies 
SAP UI Development Toolkit for HTML5 (aka SAPUI5)
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RDS package for SAP UI5 (HTML5)
Scenario 1: Sales
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RDS package for SAP UI5 (HTML5)
Scenario 2: Projects
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Floorplan Manager for Web Dynpro ABAP
Summary

What is Floorplan Manager (FPM)?
Framework to create UIs

Based on Web Dynpro ABAP

Widely used in SAP Business Suite 7
Mandatory for creation of new UIs

As of SAP Business Suite 7i2010

More than 1000 FPM applications
Throughout SAP Business Suite 7i2011

Ideal for Customer, Partner, and Industries
Easy adaptation of existing UIs

Modification-free

New development of customer UIs
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In More Detail: Floorplans

Floorplans ...
... are design templates for applications
... accomplish certain activities
... are highly configurable

Overview Page Floorplan (OVP)
Designed for object overview & 
maintenance
Available with NW 7.02 

Guided Activity Floorplan (GAF)
Designed for step-by-step processes
Available with NW 7.01

Object Instance Floorplan (OIF)
Designed for object maintenance
Available with NW 7.01
Also available: QAF (Quick Activity 
Floorplan)
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Overview Page (OVP) Floorplan

Highly personalizable 
screen layout

Sections &

various layout 
variants

Stackable panels:

Collapsible & 
moveable

Additional page types:

Suboverview, Edit, 
Confirmation

& Page Master
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Guided Activity Floorplan (GAF)

Clickable roadmap

with optional 
subroadmapToolbar with standard 

buttons

& step-specific buttons
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Object Instance Floorplan (OIF)

Extended header area

& toolbar

View switches (tabs)

& subviews

Variant concept

(depending on 
parameters)
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Interaction of FPM / WDA Adaptation Layers

End user

Runtime

AdministratorAdministrator

Runtime

Developer 

Design time

define

End user only

All users 
in client

All users
in all
clients

Valid for
exclude

override

Personalization

Customizing

Configuration1

2

3

Hierarchy
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Generic UI Building Blocks (GUIBBs) – 1

Basic Idea
Guideline conforming content templates
Full integration into FPM framework
Generic configuration based on feeder classes
Generic feeder classes available (e.g. for BOL) 
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Generic UI Building Blocks (GUIBBs) – 2

Available GUIBBs:
Form
List
Tree
Search
Launchpad

_______________
Reuse UIBBs:

Attachments
Notes

POWL UIBB
Analytic GUIBBs
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Floorplan Manager
Drill down capabilities

Click me
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New content for the Business Suite 
In numbers
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Useful links to SAP Help Portal

Roles for NWBC: 
http://help.sap.com/erp2005_ehp_06/helpdata/en/46/4ac2e1ab8c6a81e10000000
a155369/frameset.htm

Side Panel for Business Suite: 
http://help.sap.com/erp2005_ehp_06/helpdata/en/f2/f8478f40ca420991a72eed8f2
22c8d/frameset.htm
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Accessing Role Documentation (SAP Help Portal)

• Go to http://help.sap.com

• Click on "SAP Business Suite"

• Click on "SAP ERP"

• Click on "SAP ERP Central 
Component"

• Click on "SAP Enhancement
Package 6 for SAP ERP 6.0"
(or choose the appropriate EhP)

• Click on "Application Help"
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Accessing Role Documentation (SAP Help Portal)

• Click on "English"

• Click on "SAP ERP Cross-
Application Functions"

• Click on "Roles"

• Click on "Roles in SAP NetWeaver 
Business Client"
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Accessing Role Documentation (SAP Help Portal)

Choose a role to receive additional information, such as the technical role name
and check if there are further requirements, such as Business Functions to be
activated or SAP Notes to be taken into account.
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Accessing Role Documentation (SAP Help Portal)

For accessing SAP All-in-One Roles, 
the path is similar: instead of choosing
"SAP ERP CROSS-Application
Functions",

• Click on "Business Functions (SAP 
Enhancement Package 6 for SAP 
ERP 6.0)"

• Click on "Business Functions in 
SAP ERP"

• Click on "Enterprise Business 
Functions"

• Click on "Cross-Application
Enterprise Business Functions"

• Click on "SAP All-in-One Roles"
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Accessing Role Documentation (SAP Help Portal)

On the right-hand side, you see that a Business Function has to be activated for accessing
the SAP All-in-One Roles. Scroll down completely and click on "SAP All-in-One Roles".
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Accessing Role Documentation (SAP Help Portal)

Click on "Predefined Roles, POWER Listes and Reports" to get an overview of all SAP All-
in-One Roles delivered.
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SAP STORE – RESPONSIVE DESIGN
INTRODUCTION

SAP Store and SAP Enterprise Store are the first SAP solutions which provide 
a consumer grade user experience optimized for smartphone, tablet and 
desktop

by using the same HTML5 codeline across devices and 
leveraging SAPUI5

We will show how responsive design 
enables flexible layouts adapting to different form factors
helps significantly reducing development and maintenance cost 

We will share insights and hands on experience in evolving SAP's e-
commerce platform.
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THIS IS NOT THE WEB
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THIS IS THE WEB 
SMARTPHONES & TABLETS MORE SOLD THAN PCs
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Prepare your content to go anywhere
Prioritize to make it fluid and relevant across devices

UX CHALLENGES
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Design for mobile first

MOBILE LAST

MOBILE FIRST

UX CHALLENGES
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Smartphone 
App

Tablet 
Landscape

Tablet Portrait

Desktop
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Business

Tasks

IT

Knows: 
Users

Needs: Useful & 
desireable apps

Knows: 
Code

Data

Needs: Deliver apps
efficiently

Collaboration of Business experts and IT people

Technologies
Eclipse tools
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How can we improve this?

Provide an easy-to-use tool for business experts, UI designers and developers to quickly 
prototype and develop mobile apps in a collaborative manner:

the AppDesigner

The UI mockup is the prototype

The prototype is the application

Living specification:  Business, Design and IT work on the same UI with the same tool
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The AppDesigner deals with …

… SAPUI5 application projects and screens

… application logic and the Model/View/Controller concept of SAPUI5

… application templates, building blocks and UI controls

… data models and Gateway oData services

… SAPUI5 control libraries, e.g. the standard mobile library

… theming with style sheets

… instant preview for smart phones, tablets, …

… editor for code breakouts (JavaScript event handlers)

… NetWeaver Cloud as its platform



© 2013 SAP AG. All rights reserved. 95Public

AppDesigner 1.0: Timeline

Jan MarFeb 2013

T01

04 2005 06 07 08 09 10 11 120302

T02

13 14 15 16 17 18 19 21

T03 T04 T05

calendar weeks

Apr May

AppDesigner 0.8: 01.02. AppDesigner 0.9: 31.03.

Tool Development

Content Development

14.05. SAPPHIRE 

AppDesigner 0.8.x: Feb/Mar

AppDesigner Rollout

Internal pilot
usage

Feedback from selected
internal users

CEI Initiative with
selected customers

AppDesigner 1.0:
Beginning of May
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App Designer – Template selection
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App Designer – Design and Preview mode
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The story
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Theme Designer – Edit view
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Mock-up
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Today’s Challenges for Customers and Partners

Customers don’t understand their options to improve SAP user interfaces and 
leverage the related values…

We don’t have a consistent understanding  and clear definition of our UI portfolio 
and its usage inside and outside SAP

The goal:

Quickly identify valuable options to optimize my user interfaces

Get a holistic view on my options, their relations to other topics and points me to 
further details
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Behind UI Investigator
A structure that stores and relates UI information

ITEMITEM

ITEMITEM

IsA

ITEMITEM

IsA

ITEMITEMITEMITEM ITEMITEM

Consumes

ITEMITEM

ITEMITEM

Supports

ITEMITEM Uses

Short Info
Overview

Key Features
DEV Guidance

Positioning
Pricing

…

Facets

Data model and later tool
is designed to grow with the content.



© 2013 SAP AG. All rights reserved. 105Public

UI Investigator Tool
Start View: Provides multiple entries into the content network

Multiple 
starting points
to explore content

Feature pages 
introducing
special topics

Alignment with 
other SAP Sources
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UI Investigator Tool
Item View: Provides everything relevant to an item at one place
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UI Investigator Tool
Facet View: Provides more details, once there is interest for it
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Roadmap 2013 for UI Investigator

• Supports Chrome, 
Microsoft IE 8+ 9 and Firefox

• Introduces new functions 
such as fast collector and 
comparison tool

Version 0.8
Introducing new features

15.03.2013

• Supports Chrome 
& Microsoft IE8 + 9 

• Rating capability for
FAQs and Items

• Connection from items to 
FAQs (related questions)

• Reporting of item 
and facet usage 

• Enablement of
Multi Language Support

• Export capability of server DB, 
to clone investigator to external 
sites

Version 0.7
Ready for a larger group

15.02.2013

• Supports Chrome and 
Microsoft IE 8 + 9 (with 
limitations)

• Fully functional start, 
FAQ and list page

• Harmonized look 
across functions

• Global feedback function
• First reporting capabilities

18.01.2013

Version 0.5
Ready for content owners

• Supports Chrome browser only
• Early version of category, 

item and facet view

14.12.2012

Version 0.3
Ready for early demos

With limitations

Content quality at that point: 
• Key items are stabilized

for demo enablement
• All items are maintained with 

various quality levels

Content quality at that point: 
• More items are stabilized.
• No new items added, except, if 

needed to extend definitions of 
existing items. 

• Finalization of Content V1.5.

Content quality at that point: 
• All items are further stabilized by 

content owners, documentation 
development and contributors.

• No new items added, except, if 
needed to extend definitions of 
existing items. 

Content quality at that point: 
• Further stabilization of content. 
• No new items added, except, if 

needed to extend definitions of 
existing items OR are important 
for SAP Business Suite
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Roadmap 2013 for UI Investigator

• Supports Chrome, Microsoft IE 9 and Firefox
• Supports Safari on iOS
• Introduces 360° relation viewer

04.10.2013

Version 2.0
(Current planning)

• Supports Chrome, 
Microsoft IE 9 and Firefox

• Early version of category, 
item and facet view

• All functions of the previous 
versions are stabilized

12.04.2013

Version 1.0
Ready for externals

Content quality at that point: 
• Stabilization of content only. 

Finalization of content V2.0.

Content quality at that point: 
• Additional items are introduced, especially outside SAP Business Suite relevance
• Finalization of Content V3.0
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Summary: What is the UI Investigator?

An Exploration-Tool for Customers & SAP Internals

Introduces the topics relevant for SAP UIs

Makes relations between topics transparent

Provides knowledge about UI topics

Guides tool users to topics important to them

Ultimately provides guidance

Is based on SAPUI5 (HTML5)



Thank you

Contact information:

Thomas Ullmer
SAP AG
Dietmar-Hopp-Allee 16
69190 Walldorf, Germany
thomas.ullmer@sap.com
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Overall Planning – New UI
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Cost Element Planning – New UI
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Cost Estimation – New UI
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Cost Center Hierarchy
First Impressions Count for Net New Sales
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Cost Center Master Data
First Impressions Count for Net New Sales
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Confused about NW 7.03 vs. NW 7.31?
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SAP NetWeaver Business Client in Action
Some examples

Typical
Environment

Enhanced
Environment

Example1: 
Occasional SAPGUI User

Example 2: 
SAPGUI User 
with some requirement in reporting

Example 3: 
SAPGUI User
with high requirements in reporting

Example 4: 
SAPGUI / Browser User
with complex requirements

Example 5: 
SAPGUI / Portal / Browser User
with complex requirements

Example 6: 
Portal User
with a minimum of requirements
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SAP NetWeaver Business Client in Action 
Example 1: Occasional SAPGUI User

Requirements SAP NetWeaver Business Client 3.0 or SAP NetWeaver Business Client 3.5
SAP NetWeaver 7.00

Current Environment
Uses Dynpro applications, only
Uses SAP Menu and T-Codes, no  „Easy Access Menu“
Is typically connected to one system
Uses a small amount of transactions

Advantages 
with NWBC

Preparation of the user for new kind of content and features (e.g. search functionality)
Advantages keep limited, as long as user is not developed into new content and features

Interesting 
NWBC Features

Automatically generated service maps (NWBC Documentation Chapter 5.6)

Connection to Enterprise Search (NWBC Documentation Chapter 2.7)

Quick Launch to search for transaktions and WDA applications (NWBC Documentation Chapter 2.8)

Transition options for SAP GUI users: SAP Menu, SAP Favorites (NWBC Documentation Chapter 3.4.4)

Additional Content -
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SAP NetWeaver Business Client in Action 
Example 2: SAPGUI User with some requirements in reporting

Requirements SAP NetWeaver Business Client 3.0 or SAP NetWeaver Business Client 3.5
SAP ECC 6.0 EhP4 / SAP NetWeaver 7.01
Reporting environment (e.g. SAP Business Objects)

Current Environment
Uses Dynpro applications, only
Uses reporting functions of BW or SAP Business Objects
Needs to log-in multiple times through multiple UI clients
Uses SAP Menu and T-Codes, no  „Easy Access Menu“
Mainly works in one system (e.g.. ERP)
Sometime connected to other systems (e.g. Reporting)

Advantages 
with NWBC*

Integration of transaktional applications and reporting in one environment 
One login, no switching between different UI clients
Option to leverage latest Web Dynpro ABAP based applications (e.g. Report Launch Pad)

Interesting 
NWBC Features*

Quick Launch to search for Reports (NWBC Documentation Chapter 2.8)

Additional Content* Report Launch Pad to start various reportings

* Usually includes the advantages, features and content of previous examples
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SAP NetWeaver Business Client in Action 
Example 3: SAPGUI User with high requirements in reporting

Requirements SAP NetWeaver Business Client 3.5 (for Desktop!)
SAP ECC 6.0 EhP6 (for pre-defined content) / SAP NetWeaver 7.31 (to enable Side Panel)
Reporting environment (z.B. SAP Business Objects)

Current Environment
Uses Dynpro applications, only
Uses reporting functions of BW or SAP Business Objects
Needs to log-in multiple times through multiple UI clients
Uses SAP Menu and T-Codes, no  „Easy Access Menu“
Mainly works in one system (e.g.. ERP)
Sometime connected to other systems (e.g. Reporting)
Does parallel research in multiple windows

Advantages 
with NWBC*

Utilization of SAP NetWeaver Business Client Side Panel as „side-by-side“ display of 
additional information (e.g. reporting data, object details)
Reduced number of clicks and screens with context based, additional side-by-side 
information

Interesting 
NWBC Features*

SAP NetWeaver Business Client Side Panel (NWBC Documentation Chapter 6.7)

Additional Content* Pre-defined content for SAP NetWeaver Business Client Side Panel (e.g. Financials)

* Usually includes the advantages, features and content of previous examples
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SAP NetWeaver Business Client in Action 
Example 4: SAPGUI / Browser User with complex requirements

Requirements SAP NetWeaver Business Client 3.5 (for Desktop!)
SAP NetWeaver 7.31 (for NWBC Side Panel)

Current Environment
Uses Dynpro applications in multiple systems
Uses various web-based applications via browser
Partly uses „Easy Access Menu“, mainly in ERP system
Does parallel research in multiple windows

Advantages 
with NWBC*

SAP NetWeaver Business Client can be uses as integrator between SAP GUI and browser-
based applications in one environment
Rolebased access to multiple systems through one environment
Extension and mix  of content through „Canvas“ and/or Side Panel areas
Flexible configuration through roles assigned to user account

Interesting 
NWBC Features*

Role-based navigation behaviour and UI Client menu (NWBC Documentation Chapter 5)

SAP NetWeaver Business Client Side Panel (NWBC Documentation Chapter 6.7)

Additional Content* -

* Usually includes the advantages, features and content of previous examples
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SAP NetWeaver Business Client in Action 
Example 5: SAPGUI / Portal / Browser User with complex requirements

Requirements SAP NetWeaver Business Client 3.0 or SAP NetWeaver Business Client 3.5
SAP NetWeaver 7.00

Current Environment
Uses SAP NetWeaver Portal for collaborative work through forums, wikis 
and to store and manage documents
Uses Dynpro applications via SAP GUI for HTML for simple tasks
(e.g. leave request)

Uses Dynpro applications via SAP GUI for Windows for more complex 
tasks (e.g. Sales Management)
Uses new applications based on Web Dynpro ABAP

In General The advanges of the portal remain such as collaboration or document management
However, many customers have mixture of portal and SAP GUI users. 
Possible target: Transition of the SAP GUI users into SAP NetWeaver Business Client

Interesting 
NWBC features*

Eventually of relevance for some customers: Option that SAP NetWeaver Business Client 
retrieve role information from existing PCD (Portal Content Directory)

Additional Content* -

* Usually includes the advantages, features and content of previous examples

Advantages
with NWBC*

All advantages mentioned before, als this scenarios splits into a portal group of users and a 
another group of users which perfectly match to the example described in examples 1-4
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SAP NetWeaver Business Client in Action 
Example 6: Portal User with a minimum of requirements

Current Environment
Uses SAP NetWeaver Portal for collaborative work through forums, wikis 
and to store and manage documents
Uses Dynpro applications via SAP GUI for HTML for simple tasks
(e.g. leave request)

In General The advanges of the portal remain such as collaboration or document management
If the user should stay on Dynpro-based applications,  the existing infrastructure can be used 
and there is no need to use SAP NetWeaver Business Client.
Additionally, also for new applications based on Web Dynpro ABAP, such as Employee Self 
Services (ESS), an existing Portal can still be a well fitting solution.

* Usually includes the advantages, features and content of previous examples
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No part of this publication may be reproduced or transmitted in any form or for any purpose without the express permission of SAP AG. 
The information contained herein may be changed without prior notice.

Some software products marketed by SAP AG and its distributors contain proprietary software components of other software vendors.

National product specifications may vary.

These materials are provided by SAP AG and its affiliated companies ("SAP Group") for informational purposes only, without representation or 
warranty of any kind, and SAP Group shall not be liable for errors or omissions with respect to the materials. The only warranties for SAP Group 
products and services are those that are set forth in the express warranty statements accompanying such products and services, if any. Nothing 
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SAP and other SAP products and services mentioned herein as well as their respective logos are trademarks or registered trademarks of SAP AG in 
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Please see http://www.sap.com/corporate-en/legal/copyright/index.epx#trademark for additional trademark information and notices.



© 2013 SAP AG. All rights reserved. 128Public

© 2013 SAP AG. Alle Rechte vorbehalten.

Weitergabe und Vervielfältigung dieser Publikation oder von Teilen daraus sind, zu welchem Zweck und in welcher Form auch immer, ohne die 
ausdrückliche schriftliche Genehmigung durch SAP AG nicht gestattet. In dieser Publikation enthaltene Informationen können ohne vorherige 
Ankündigung geändert werden.

Einige der von der SAP AG und ihren Distributoren vermarkteten Softwareprodukte enthalten proprietäre Softwarekomponenten anderer 
Softwareanbieter.

Produkte können länderspezifische Unterschiede aufweisen.

Die vorliegenden Unterlagen werden von der SAP AG und ihren Konzernunternehmen („SAP-Konzern“) bereitgestellt und dienen ausschließlich zu 
Informationszwecken. Der SAP-Konzern übernimmt keinerlei Haftung oder Gewährleistung für Fehler oder Unvollständigkeiten in dieser Publikation. 
Der SAP-Konzern steht lediglich für Produkte und Dienstleistungen nach der Maßgabe ein, die in der Vereinbarung über die jeweiligen Produkte und 
Dienstleistungen ausdrücklich geregelt ist. Keine der hierin enthaltenen Informationen ist als zusätzliche Garantie zu interpretieren. 

SAP und andere in diesem Dokument erwähnte Produkte und Dienstleistungen von SAP sowie die dazugehörigen Logos sind Marken oder 
eingetragene Marken der SAP AG in Deutschland und verschiedenen anderen Ländern weltweit. Weitere Hinweise und Informationen zum
Markenrecht finden Sie unter http://www.sap.com/corporate-en/legal/copyright/index.epx#trademark.


